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Cuidando da Enxagueca da Gloria
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Por que a Gloria esta com enxaqueca?
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Por que a Gloria esta com enxaqueca?

h N30 sabe que existe Prevencao

h Nao tem ACESSO facil ao médico
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Usuario
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11 milhoes * milhoes
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Planos de Saude para Empresas
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Clinica :
Usuario

4

Empresa

Trabalho
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Temas

v Medicina de Preciséao

v Administracdo de Databases

v" Inteligéncia Artificial (similaridade & Deep Learning)
v" Telemedicina & Chat bots

v" Ferramentas de Engajamento do Usuario

v" Medicamentos de Alto Custo
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a Gloria




Enxaqueca 31 Milhoes de
— < Brasileiros

36 Bilhoes custo
por ano (USD) P solivia

113 milhoes

dias de trabalho perdidos
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A Enxaqueca da Gloria

A 'y
Notas de

Provedores

;/ Laboratorio

EEG
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A Enxaqueca da Gloria Hoje

‘B "Notas de Apps

" Provedores

» Laboratorio 'F O '3 Redes
4 ) Sociais
G Imagem

—

Wearables
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Usuario & Multidemensional

Sccial graph

Biosensors
Imaging

Topol, 2014
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Descriptive Analytics

X 80
Grupo de Risco: =~ =~

Mulheres 18-40  A755553
50% Ressonancia
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Ressonacia por Mil Habitantes (com Plano)

Numero total de exames de ressonancia magnética, realizados em hospitais e na atencao ambulatorial,
por 1.000 habitantes no ano de 2013 (ou mais recente), para os paises membros e parceiros da OCDE.

Brasil Supl. 132 1 3 Z
Turquia 119

Estados Unidos 107
Franga 91
Luxemburgo 81
Bélgica 77
Islandia 75
Espanha 70
Grécia 68
Suiga 61
Dinamarca 60
Canada 53
Média OCDE 52
Estonia 51
Austria 50
Paises Baixos 50
Eslovaquia 48
Finlandia 45
Repiblica Tcheca 45
Reino Unido 40
Eslovénia 36
e — 5
Israel 31
Portugal 30
Australia 28

Coreia 26
Polonia 23
Alemanha [ 22

Ilanda [ 16
Chile 13

0 25 50 75 100 125

Fonte: OECD (2015b), SIP/ANS/MS - 03/2016 e SIB/ANS/MS - 03/2016

Nota: A barra em verde € a média da OCDE e a em azul petrdleo representa o niimero de exames de ressonancia magnética
realizados em regime ambulatorial por 1.000 beneficiarios da Saude Suplementar (planos que incluem a segmentagao ambulatorial)
em 2015.
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Predictive Analytics

® O

Enxaqueca I

y (@
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Prescriptive Analytics
v" Hidratacéo

v" EXercicio
\\\
Antes da g 6 “ v Dieta

Enxaqueca v"Remédio Diario
v"Plano para Crise

e

Educacao Continuada
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Analytics Framework
g Tools used

» Data aggregation » Snapshot of the past »  When you want to
Descriptive » Data mining » Limited ability to summarize results for
What happened and why? : .
Analytics PP y guide decisions Zzgz;tsif your
» Statistical models > Guess at the future » When you want to
Predlct'lve What might happen? »  Simulation > Helps /nform /o!/v. make an gducated
Analytics complexity decisions guess at likely results
y Optimization models » Most effective where » When you have
Prescriptive o » Heuristics you have more important, complex or
Analytics MIERSIOUEEE S0 control over what is time-sensitive

being modeled decisions to make
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Mudando o Foco do Cuidado

v Bem-Estar

v" Prevencao

v" Integracdo (Dados e Pessoas)
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a Empresa
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O Que Queremos Oferecer?

= E . 4

Statistical Bl / Reporting, InteractiveWeb Enterprise
Analysis AdHocAnalysis & Mobile Applications Applications
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O Que Queremos Oferecer?

[}

.

- | g

2 il

E Statistcal Bl / Reporting, InteractiveWeb Enterprise
o Analysis AdHocAnalysis & MobileApplications Applications

Notas de Apps

Provedores

— - v+ Laboratorio 'F ©® t Red.eg
= B i L o fiin i JR
f— el a Imagem
OLTP, ERF, Documents, Web Logs, Social Machine Sensor
CRM Systems  Emails  Click Streams Metworks  Generated Data Q EEG Wearables




ol | Ty

2° SEMINARIO INTERNACIONAL SESI DE SAUDE SUPLEMENTAR CSAIL

O Que Queremos Oferecer?

APPLICATIONS

= Ad

Statistcal Bl / Reporting, InteractiveWeb Enterprise
Analysis AdHocAnalysis & MobileApplications Applications
|
-— Emm
— Enm
E B 8 @
OLTP, ERF, Documents, Web Logs, Social Machine Sensor  Geolocation

CRM Systems

Emails Click Streams MNetworks Generated Data Data
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O Que Queremos Oferecer?
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HOD-based Big Data Storage System
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Big Data = Big Headache?

Data
Capture

Data Data
Analysis — — Migration

Relational | Data Database
Database ‘ Development
| Management /S

Statistical Database
Analysis ——% Management

Database Data
Query Maintenance
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Interoperabilidade AHL7 FHIR

Data
ﬂ Migration

< 3 Data >
“ Management DeleZpa:::nt

Statistical Database |
Analysis Management |
Database Data
Query Maintenance

Data
. Capture
Data *
Analysis = .

| Relational
Database
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arbage in
Garbage O
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Health care analytics

Cognitive
Analytics

Prescriptive
Analytics

Predictive
Analytics

Diagnostic Data + Expert

Analytics

. . Causal Modeling

Descriptive Data-Driven Online Learning

Analytics NLP Value
Expert-Driven Forecasting Reinforcement

Ensemble Learning Learning
Data Management Data Integration Deep Learning Sentiment

Rules and Alerts Data Discovery Analysis
Data Warehouse Pattern Recognition Optimization
Reporting Tools Supervised

Difficulty — Complexity - Intuitive
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Use Case: Exercicio

Osense CRYSRSVINN < uauace % serTies LocouT

@ ANALYTICS

6o To Company Engagement Survey [ECER YT REENL R RRs

Sent: 12/02/2015

Choose a survey schedule:

Refine Filters [+ ] Overall Score Go To Company Engagement Survey

™ Business Unit [+ Invited Respondents Response Rate
Select: il - none.

@ cusnesssusegy 73.6

@ Executve 4 34 83%

Survey Status: Closed

(1] P
@ Ciosad on Jan 29, 2016, 09:30 AM EDT
37

Distribution of Favorability o B feyoretie, mNewrs
™ Wark Location [+
Select: al - none

Engagement

S
F Tanure L] Job Embeddedness
Select: all - none.

“ 24.5!?&.
@ 02yes
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Analise de Dados: Wearables
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Analise de Dados

2018 =) 2023
4.5 milhoes 130 milhoes
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Home TV Shows Movies Recently Added My List

TV Comedies

¢ A\\ ? '
THE GREAT BRITISH&

CHEF’S _'I'AB E BAKING SHOW

iy | 7 (y.w,‘ }‘71
q

__ SHOWDOWN Uy ey 's«\
s » o} 3 L
NEW EPISODES _ ; NEW EPISODES X
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. o -
CASSANDRA
SUMMIT2016

Everything is a Recommendation

Over 80% of what

.qqo?\ n W ™ Ve L ?l:« | O members watch
8 @‘)ﬁ iLm comes from our

recommendations

BEREr, ot M I

Recommendations
are driven by

.. ;__:J-'v ST i M ) = [ & Machine Learning
- bcan b e

_ Algorithms

NETFLIX



sl | iy

2° SEMINARIO INTERNACIONAL SESI DE SAUDE SUPLEMENTAR CSAIL

Similaridade
H‘;ﬁmﬂi o9 Bi Watchi
o Binge atching
Xy %e
LA .
N <50 e, e
® .... “.: Romanticos

090 1x/més
Y

Modified from Celi, 2018
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Similaridade
Htttrng.tn_inui
population ..-. .. 1x/mes
®e
o0

.o... 1x/semana
" Y
000

"1 X ]
oee 1x/ano

Modified from Celi, 2018
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Similaridade Wearables

Activity repository

JK\N" M } »— !
— - o
Matching Trajectories/Milestones o e | |

Bucket Identifier Data Points ' ‘ ' '“
1001010 A AN -

1001011 +\~\,,}'4+ “ Lc?"‘:;_ ’

1001100 A\ | 3

113bpe 3:03p-3:34p

Modified from O’Reilly et al
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HOSPITAL
ICU

WWEONSEUT e cvicu  wicy >6O | OOO

* Vital Signs Fluids
¢ Trends Medications
Alarms Progress
Notes

MIMIC ||:||

DE-IDENTIFICATION

DATA ARCHIVE FORMAT CONVERSION MIMIC-IIl DATABASE

TESTS

Laboratory
Microbiology

ORDERS
Provider Order Entry (POE)

BILLING

ICD9

DRG
Procedures (CPT)
DEMOGRAPHICS

Admission / Discharge Dates

Date of Birth / Date of Death

Religion / Ethnicity / Marital Status
NOTES AND REPORTS

Discharge Summaries

Radiology (X-Ray, CT, MRI,

Ultrasound)

Cardiology (ECHO, ECG)

EXTERNAL

Social Security Death Index

LCP, MIT, 2019
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Deep Learning

Hirakawa, 2013
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Deep Learning

Output Layer

Pneumonia
Insuficiencia Cardiaca

Colapso Pulmao
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Hirakawa, 2013
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MIMIC ||:||

>350,000

DE-IDENTIFICATION

DATA ARCHIVE MIMIC-IIl DATABASE

LCP, MIT, 2019
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o0 Provedor



ol | Ty

2° SEMINARIO INTERNACIONAL SESI DE SAUDE SUPLEMENTAR CSAIL

Agoravocé

também o,
pode marﬁw &
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v" Informacao do paciente € desconectada

v" Contato superficial

v Exames nao disponiveis

v Nao ha integracao com outros medicos/farmacia

v" Nao existe em escala
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Equipe de Saude

Hospital
Clinica

Plano de Saude
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Prontuario Eletronico
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Prontuario Eletronico

285 s
Guorantor Snapshot - 1 of 1 Account 7 Resae ©
@ R = = &
st or
——,
7258 s08.585-9500 .
e Gota 1500
22211985 26 yrs) Paterson Cinoy * 12390997
Visits (Last 3)
4nna Gola UD. 10100
0262012 Uary Sesger D 15200 2000
- Anta Goia, 1. 2 3
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© sar
- Setoay 2000 CreotCara
>‘ i Set-pay 2000 CreonCard
Setpay 10800 Check
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CASEY BILLNGS

v" Centraliza Informacao

v" Acesso Facil para Equipe Medica
v" Clinica e Hospital

v Farmacia

v Pagamentos



ol | Ty

2° SEMINARIO INTERNACIONAL SESI DE SAUDE SUPLEMENTAR CSAIL

Appropriateness rankings for a 35 year old Female

Indication(s): Headache, chronic, neuro deficit 3¢

Appropriateness Service Display Evidence...

CT ANGIOGRAM HEAD Select this service

MR' BRA'N Select this service

] ¢

CT HEAD BRAIN Select this service
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Portal do Paciente

== L 4
—_ =
PARTNERS. | paTienT GATEWAY
Health Visits

Edilberto

What's New
* Schedule your Flu Vaccine.

Interested In?

Updated Partners Patient Gateway

Click here to learn more about the new features of
Patient Gateway.

Release of Information

Medical records include, but are not limited to, a
patient’s medical history, test results, office visit
notes, discharge summary, and operative reports of
treatments and medical services. The Medical
Records Department can provide you with copies of
your medical records related to care at the

facility. Learn more

(@

SiteMap Terms of Use Technical Support High Contrast Theme

Messaging

Care
Everywhere

= @ m
Billing Resources Profile
Share your record

You can share your medical record with
organizations across the world. Learn more

Linking Applications to your Health Record

Did you know you can link your health record to 3rd
party applications (apps)? Learn more

MyChart® licensed from Epic Systems Corporation © 1999 - 2018

Ver en Espaiiol

Edilberto Amorim ...
Log Out

Quick Links

I3 View test results

. Aska question

Schedule an appointment

Refill medications

Learn about Research

View/Pay Bills

Provider List @
Elizabeth R Roth, MD

Primary Care Provider
Internal Medicine

~ M
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Portal do Paciente

Ver en Espaiiol

= [ —
e L 4 =] i = Edilberto Amorim ...
PARTNERS. | parient Gateway X | Logl barto Amerin
Edilberto Health Visits Messaging Billing Resources Profile
What's New
Quick Links
I3 View test results
* Schedule your Flu Vaccine.
[e—— Ask a question
Interested In? [
= Schedule an appointment
Updated Partners Patient Gateway Share your record
Click here to learn more about the new features of You can share your medical record with p© Refillmedications
Patient Gateway. efafe organizations across the world. Learn more
verywhere
_’ Learn about Research
—
— :
View/Pay Bills
Release of Information Linking Applications to your Health Record
Medical records include, but are not limited to, a Did you know you can link your health record to 3rd
= patient’s medical history, test results, office visit party applications (apps)? Learn more Provider List @
r® notes, discharge summary, a_nd operative teports of |1 Elizabeth R Roth, MD
treatments and medical services. The Medical aw—iiia Primary Care Provider
Records Department can provide you with copies of Internal Medicine
your medical records related to care at the M|

facility. Learn more

SiteMap Terms of Use Technical Support High Contrast Theme  MyChart® licensed from Epic Systems Corporation © 1999 - 2018
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PARTNERS. | parient Gateway

VEHYDIYDIYYS

Edilberto Health Visits
Test Results
Search this list Q Show Hospital Results
Test

Lipid panel
HIV-1/2 antigen/antibody
Vitamin B12
Magnesium

CLO test

Historical Lab

Messaging

Ordered By
Elizabeth R Roth, MD
Elizabeth R Roth, MD
Elizabeth R Roth, MD
Elizabeth R Roth, MD
Braden Kuo, MD
Elizabeth R Roth, MD

Elizabeth R Roth, MD

BACK TO THE HOME PAGE

Site Map Terms of Use Technical Support High Contrast Theme

Il

Billing

Ver en Espafiol

: —
= = Edilberto Amorim ...
Log Out
Resources Profile
[Ei] Here you can see your lab results, along

with the person who asked for the lab
test to be done. Click a row to view
more details.

Date «

Feb 11,2019

Feb 11,2019

Apr 17,2017

Apr 17,2017

Nov 2,2016

Nov 2,2016

Dec 18,2014

MyChart® licensed from Epic Systems Corporation © 1999 - 2018
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O paciente € dono da informacéao
i Ver en Espafiol
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PARTNERS.
o Edilberto Health Visits Messaging Billing Resources Profile

What's New Quick Links

M View testresults

* Schedule your Flu Vaccine.

{ n
Interested In?
Share your record o
Upd . .
- You can share your medical record with
ic
s | . .
Patiq Care organizations across the world. Learn more
Everywhere e
Rele
Medical records include, but are not limited to, a | Did you know you can link your health record to 3rd . .
= patient’s medical history, test results, office visit party applications (apps)? Learn more Provider List @
notes, discharge summary, and operative reports of r1 Elizabeth R Roth. MD
@ treatments and medical services. The Medical Wi Primary Care bravidir
Records Department can provide you with copies of Internal Medicine
your medical records related to care at the Nl

facility. Learn more

Site Map Termsof Use Technical Support High Contrast Theme  MyChart® licensed from Epic Systems Corporation © 1999 - 2018
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< Home Enter search term.

< Back

n 3 En espafiol

Can you guess what could have triggered

or

Stress Lack of sleep Physical

0JO

exertion

Anxiety Skipped meal Caffeine

ONORC

Alcohol Aged cheese  Processed
food

0 NEXT >
BOTHER ME LATER MENSTRUATION

LOCATION

Migraine Headaches 0w =|5]
<

Topic Overview

Health Tools

Cause

e Symptoms
Taking Medicine to Stop a Headaches: Avoiding Triggers Headaches: Keeping a Diary

iy What Increases Your
Migraine

Risk

When to Call a
Doctor

Exams and Tests

Treatment Overview

Prevention

Rebound Headaches

Living With Migraine

o R Headach

Is this topic for you? eadachee

This topic is about migraine headaches. If you are looking for information about tension Medications

headaches, see Tension Headaches. Other Treatment

If you are looking for information about headaches in children, see Headaches in Children. Related Information
References

What are migraine headaches?
Credits

Migraines are painful, throbbing headaches that last from 4 to 72 hours. When you have a

migraine, it may be so painful that you are not able to do your usual activities. But even though

migraines make you feel bad, they don't cause long-term damage. (Pt ( \

A

Migraines are a health problem that can be treated. Talk to your doctor about your migraines.
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Prontuario Eletronico Q_Q

e
9:41AM

( [ Firjlk]estein, Larry
ob A=,

PERMANENT ADDRESS

@ 801 Washington Dr. Madison W1 53704

X, 608-555-1008 (H)  608-555-0507 (W)

Active Problems
Seasonal allergic rhinitis #

GERD

Reviewed by You at 3:32 PM

Current Medications

OUTPATIENT MEDICATIONS
cetirizine tablet 10 mg Oral Daily

oomeprazole capsule 20 mg Oral Daily

Reviewed by You at 3:51 PM

Allergies

No Known Drug Allergies or Adverse Reactions

Reviewed by You at 3:51 PM

=)




2° SEMINARIO INTERNACIONAL SESI DE SAUDE SUPLEMENTAR CSAIL

Chat bots e Telemedicina

- . -
! | | | | |
verne T " —_ o T - -
babylon -

First things Frst. Hivew you recently
nwred your head, Oncluding a burn

@ orabmn

@ Fght, do you have any pain?

Yoz, » genuersl headeche

W Sorry o hea that. How did it start?

. How bad 5 your painT

- 24 August 2016 >

| | /\ |

www.pharmaphorum.com
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Chat bots: Depressao

Reduction in depression symptoms

PHQ-9 score

16

15

14

13

12

1

10

Woebot group

Information only control group

Fitzpatrick, 2017
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EPIC NATIVE DATA

COGITO DATA
WAREHOUSE

+ VISITS, ADMISSIONS

+ PATIENTS, PROVIDERS

+ MEDICATIONS, LABS

+ PROBLEMS, DIAGNOSIS

- CHARGES, CLAIMS

REPORTS DASHBOARDS

+AND MORE

EPIC STANDARD MODEL
CONTENT REGISTRIES

w W i
PEDIATRIC
WELNESS

CARE MANAGEMENT & POPULATION
MANAGEMENT REPORTS

Doencas

PROVIDER
GLOBAL

POPULATION

/7~
&
&/

TOTAL PATIENT

AD-HOC
ANALYSIS

EPlC SOURCE MARTS
w Administrativ

MSSP HEALTH PLAN(S) STATE
(MEDICARE) EMPLOYEE PLAN MEDICAID
HEALTH PLAN(S)
HMOI

Plano

STATE MEDICAID
MSSP PROGRAM REPORT PROGRAM REPORT
HEALTH PLAN(S) EMPLOYEE
PLAN REPORT IHM 2015 REPORT
HEALTH PLAN(S)

HMOI REPORT
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Conectando Informacao

Guaruy of Michgen
Heai Syuine

Last Synced: 08/21/2018, 11:15am

‘f;' Allergies (0)

=3 Doctor visits (6)

%od Health Conditions (23)
f Immunizations (3)
|7 Lab Results (20)

(9 Medications (16)

';J-l Procedures (6)

—M— Vital Signs (8)

UC San Diego > Secri ry .

e A o) Cleveland Clinic

i =20 i @& Y Scripps & 03 B
Last Synced: 08/20/2018, 02:15pm Last Synced: 08/20/2018, 02:28pm Last Synced: 08/20/2018, 02:41pm

@ Fitness
,_&_-;\" DNA

SeQSsSTer

xzfmndMu @

Last Synced: 08/20/2018, 02:20pm

%3 myfitnesspal & 525' fitbit ©

Last Synced: 08/20/2018, 02:48pm Last Synced: 08/21/2018, 09:08am

CBC WITH DIFFERENTIAL (CBC AND AUTO DIFFERENTIAL) - Final result (21 lab results)

Lab Test: WBC
Lab Date: 06/19/2017
Your Resuit: 6 K/mcL

Normal Range: 3.8-11.0 K/mclL

|

]
06/22/2016 070272016 002017

Twitter.com/seqster
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Transforming the consumer health experience ,cvs
starts with HealthHUB® Hedalth

Complex chronic A

Risk _
. :
stratification i ke ‘

Healthy

Personalized | <> @) @
engagement > ‘ A ‘ .

» Coordinate care
Impactful

: B interventions | e PO e
« Make it simple .
* Improve health

In consumers’
daily lives
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Portal do Consumidor

myCVs. Store Change Store > Weeldy Ad Sion o Create an Account  Store Locator  Espafiol

@ CVS pharmacy”

Pharmacy MinuteClinice Shop ExtraCares ContactLenses Photo @ wyorers @ EasyReorder  \°/ sasiat

Refill Prescriptions > Shop Online > Print Photos > Visit MinuteClinic >

Celebrate one less to do.

Now delivering

Rx + more!’

Learn how delivery works

Shop by category
—
Beauty > Health & Medicine > Vitamins >
a‘ I.Q";s*l-g o 4 ‘:x-: “.l @3 :
- W R & 5 J

¥ CVS pharmacy”

@ B

Link Find a Pick Up
Your Card Store Prescriptions

Pharmacy more )

Manage Start
prescriptions
and refils. -

D D E

Scan to View Family  Refill/View
Refill Members  Prescriptions

My Deals & Rewards  more >

See all of your

Link Y
coupons anwd o d
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YCVS
Health.

Creating a consumer-centric technology infrastructure

STRUC
\“?RP\____ TURE.

Seamless,
connected digital }7
and physical

experiences /

k Consumer-centric

‘ Turning data into
{:‘?} insights and
insights into action

Simplify the experience /

Improve outcomes
Drive efficiency

| An intelligent
| engagement platform
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= amazpn ‘ Stream movies & TV shows

Deliver to Edilberto EN  Hello, edilberto 20,
San Franc... 94131 Your Pickup Location  Browsing History ~  Today's Deals edilberto's Amazon.com BuyAgain  Gift Cards Help Credit Cards Whole Foods ~Amazon Business  Sell © -~ Account&Lists - Orders Prime ~ o

PillPack

an amazon company

HOME HOW IT WORKS  PRICING  SIGN-UP

8:00 AM

Monday Mar 26

1 AMLODIPINE 5MG

Your medication,
delivered Tl e,

1 METFORMIN IR 1000MG
Introducing PillPack (0:35) »

O PittPack  IIININKN

3
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v Portal do Paciente

v" Informacao Individualizada

v" Telemedicina
v" Wearables
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Prontuario Eletronico

Guorantor Snapshot - 1 of 1 Account 7 Resae ©

A R e = » &

Retrasn

Guarantor Overview
Eacie £om 112012
IR 508.555-9500 o
e o8 ’
el s PetersonCinay * 12398987

10100 000

o2nez012 15200 2000

% %0

[ Guasantor uses WChart
Recates paperiess sl

- 10800
- 10800
10800
pws 400
 ser
y g Setoay 2000 CroatCard
» s Sett-pay 2000 CreonCard
Sespar 10800 Check
Veorkauewes Sotpay 1900 Croat Card
Seepay 5400 G <
Enter o tew Activity
scoy £ commant Yy,

PARTNERS

HEALTHC CARE

1.2 Bilhao em um hospital
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Procedimentos Desnecessarios

v" 34% Proteses de Joelho
v 23% Marcapassos
v" 12% Angiograma Cardiaco

v" 70% Histerectomias
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Parceria Provedores e Empresas

i

v" Analises de Muitos Pacientes

v" Mantem Privacidade

v" Avaliacao de Resultados
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Privacidade

Gloria

4

Empresa
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Medicamentos de Alto Custo

2090 Pacientes Responsaveis por 8090 Custos

0% 10% 20% 30% 40% 50% 60% 70% BO% 90% 100%

TOP 20% Claimants 80%
Spend 21%

(Avg $3,386)

Express Scripts Canada
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Medicamentos de Alto Custo

Grafico 6 — Gastos do governo federal com a compra de medicamentos por determi-
nacao judicial, 2010 - 2016
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Fomte: Minstano da Sa0oe apud Mamo, 2017, p. 19,
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Medicamentos de Alto Custo

Grafico 6 — Gastos do governo federal com a compra de medicamentos por determi-
nacao judicial, 2010 - 2016
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1400 4
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R$ 28,615 .
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200

‘D 4
2010 2011 2012 013 2014 2015 2016
Fomte: Minstano da Sa0oe apud Mamo, 2017, p. 19,
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Medicamentos de Alto Custo
v" Analise de Utilizacéo
v" Programas Especificos
v" Autorizacdo Prévia
v" Farmaécia Especializada

v Administracdo Fora do Hospital
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Investindo no Usuario

v" Participar de Tecnologias
v Messages Individualizadas

v Administracao de Saude da Populacao

v" Farmacias e Beneficios Integrados
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Usuario
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IFI{}: IIII-
1

CSAIL

10 Formas de Melhorar a Eficiéncia e Custos

Value-Based Care Design
Custos de Farmacia

Foco no Bem-estar
Usuario Decide Plano

Analise da Populacéo

do Cuidado
6. Analise de Gastos com Plano
7. Administracao do Cuidado
8. Telemedicina
9. Telefonias com Enfermeiras

10. Autorizacao Prévia Medicamentos

SHRM, 2019
IFEBP, 2018
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