
 

United Arab Emirates/Emirats Arabes Unis 
 
1. Name of the guaranteeing organization / Nom de l'organisation garante 

Dubai Chamber of Commerce and Industry 
 

2. Practical information / Informations pratiques 
 

1. ATA Carnet Manager 

Mr. Dawood Abdullah Mohamed 
Mr. Saeed Al Harthi 

Mrs. Hanifa Abbas Murad 
 

2. Postal address / Adresse postale 
P.O. Box 1457 
Dubai, UAE 

 
3. Telephone number / Numéro de telephone 

+ 971 4 202 81 18 / 5 88 

 
4. Fax number / Numéro de télécopie 

+ 971 4 202 82 04 
 

5. Email address / Adresse électronique 
atacarnet@dubaichamber.com; dawod.abdullah@dubaichamber.com; 
Hanifa.abbas@dubaichamber.com; saeed.alharthi@dubaichamber.com 

 

6. Website address/Adresse site Web 

www.dubaichamber.com 
 

7. Email address for the exchange of claim letters / Adresse électronique pour 
l’échange de lettres de réclamation 
(Please notify the Carnet manager prior to initiating the transmission of claims 
electronically  / Merci d’aviser le responsable ATA avant de commencer à envoyer 
des réclamations par email): atacarnet@dubaichamber.com 

 

8. Banking domiciliation / Domiciliation bancaire 
Emirates National Bank of Dubai 

 

Account number / Numéro de compte 

A/C Name:  Dubai chamber of commerce & industry. 
IBAN: AE310260001012000257205 
Bank Name: Emirates NBD. 
Address: Main Office Dubai UAE 
Swift code:  EBILAEAD. 

 

9. Indicative code of the country of the guaranteeing organisation (ISO country 
code) / Code indicatif du pays de l'organisation garante (code pays ISO): AE 

 

3. Remarks / Remarques 
 
Customs offices : 
 

 Customs points of entry / exit Days of operation Time of operation 

 
Abu Dhabi – Port Zayed 

Sunday to Thursday 
Friday 
Saturday 

7:30 AM – 2:30PM 
Closed 
8:00 AM – 1:00 PM 

 
Abu Dhabi – Port Khalifa 

Saturday to Thursday 
Friday 

8:00 AM – 8:00 PM 
Closed 

 
Abu Dhabi – International Airport 

Saturday to Thursday 
Friday 

8:00 AM – 8:00 PM 
Closed 

 
Dubai – Jabel Ali Port 

Sunday to Thursday 
Friday 
Saturday 

7:30 AM – 2:30 PM 
Closed 
8:00 AM – 1:00 PM 

 Dubai International Airport Saturday to Friday 8:00 AM – 8:00 PM 

 Al-Maktoum  International Airport Saturday to Friday 8:00 AM – 8:00 PM 
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